TEXAS ROOFING AND RESTORATION SERVICES | WEBSITE POLICIES

Part Il — Terms and Conditions

Effective Date: August 5, 2026

Website: https://texasrrs.com

These Terms and Conditions (“Terms”) govern your use of the website operated by Texas Roofing and
Restoration Services (“Texas RRS,” “we,” “our,” or “us”) at https://texasrrs.com (the “Website”). By
accessing or using the Website, you agree to these Terms. Do not use the Website if you do not agree with
them.

1. Website Purpose

The Website provides general information about Texas Roofing and Restoration Services and allows
visitors to:

Learn about our roofing, restoration, inspection, and related services

Submit questions or service requests

Request an appointment, consultation, inspection, estimate, or additional information
Communicate with our team

Website content is provided for general informational purposes and does not constitute a binding estimate,
contract, warranty, insurance determination, engineering opinion, or legal advice.

2. Service Requests and Estimates
Submitting a Website form does not guarantee:

Acceptance of a project

Availability on a particular date

A specific price

Insurance coverage or claim approval

e That a service contract has been formed

Any estimate, scope of work, payment obligation, warranty, schedule, or other project term will be governed
by the separate written agreement provided for that service. Where a separate service agreement conflicts
with these Website Terms, the separate service agreement will control regarding that project.

3. Information You Submit

You agree that information submitted through the Website will be accurate and that you have the right to
provide it.

You may not submit information that:

Is knowingly false or misleading

Violates another person’s rights

Contains malicious software or harmful code

Is unlawful, threatening, defamatory, or fraudulent
Attempts to interfere with the Website or our systems

We may use submitted information to respond to your request and provide services as described in our
Privacy Policy.

4. Electronic Communications

By contacting us through the Website, email, telephone, or another communication method, you agree that
we may respond electronically or by telephone using the contact information you provide. Your consent to
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general electronic communications does not automatically constitute consent to receive recurring text
messages. Text-message consent must be provided separately through the applicable opt-in process.

5. Texas Roofing and Restoration Services Customer Updates SMS Program

Program name
Texas Roofing and Restoration Services Customer Updates

Program description

Customers and prospective customers who expressly opt in may receive text messages relating to services
they requested.

Messages may include:

Responses to customer inquiries

Appointment confirmations and reminders

Inspection or consultation updates

Estimate or proposal notifications

Project scheduling and status updates

Requests for documents, photographs, or project information
Follow-up communications related to requested services

The program is intended for customer-service and transactional communications. It is not intended for
unrelated third-party advertising.

How to enroll

You may enroll by entering your mobile number through an authorized Website form and selecting the
separate, unchecked text-message consent box. Submitting your telephone number without selecting the
SMS-consent box does not enroll you in the text-messaging program.

Message frequency

Message frequency varies based on your inquiry, appointment, service, or project. Messages are sent only
as reasonably necessary to communicate about services you requested or your customer relationship with
us.

Message and data rates

Message and data rates may apply. Your wireless carrier’s standard messaging and data charges may
apply to messages sent and received.

Opting out

You may cancel text messages at any time by replying STOP. After you send STOP, you may receive one
final message confirming that you have been unsubscribed. After that confirmation, we will not send
additional messages under the program unless you provide new consent.

Help and customer care
Reply HELP for assistance. You may also contact us at office@texasrrs.com or +1 888-762-5514.

Consent not required for purchase
Your consent to receive text messages is not a condition of purchasing goods or services.

Supported carriers

Wireless carriers are not responsible for delayed, undelivered, or misdirected messages. Message delivery
is subject to the availability and reliability of your mobile carrier and network.
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Privacy

Mobile information, text-message opt-in data, and consent will not be sold, rented, transferred, or shared
with third parties or affiliates for marketing or promotional purposes. Text-messaging originator opt-in data
and consent will not be shared with any third parties.

Please review our Privacy Policy at https://texasrrs.com/privacy-policy.

6. No Emergency Communications

The Website, contact form, and text-messaging program should not be used for emergencies. For an
immediate threat to life, health, or property, contact 911 or the appropriate emergency service. We cannot
guarantee that Website submissions, emails, or text messages will be reviewed immediately.

7. Website Ownership

Unless otherwise stated, the Website and its content—including text, graphics, photographs, logos, videos,
designs, and other materials—are owned by or licensed to Texas Roofing and Restoration Services. You
may view Website content for personal, noncommercial purposes. You may not copy, reproduce, modify,
publish, distribute, sell, license, or commercially exploit Website content without prior written permission.

8. Prohibited Uses

You may not:

Use the Website for an unlawful or fraudulent purpose

Attempt to gain unauthorized access to the Website or connected systems
Introduce viruses, malicious code, or disruptive technology

Scrape or collect Website data through automated means without permission
Impersonate another person or organization

Interfere with Website security, performance, or functionality

Misuse our trademarks, branding, photographs, or other materials

9. Third-Party Websites and Services

The Website may contain links to third-party websites or integrate services provided by outside companies.
We do not control and are not responsible for third-party content, availability, security, terms, or privacy
practices. Access to third-party services is at your discretion and risk.

10. Disclaimer of Warranties
To the fullest extent permitted by law, the Website is provided on an “as is” and “as available” basis.
We do not warrant that:

The Website will always be available or error-free

Website information will always be complete or current

The Website will be free from viruses or other harmful components

Use of the Website will produce a particular business, construction, restoration, insurance, or financial
result

Nothing in this section limits warranties or obligations expressly stated in a separate written service
agreement.

11. Limitation of Liability

To the fullest extent permitted by applicable law, Texas Roofing and Restoration Services and its owners,
officers, employees, contractors, and representatives will not be liable for indirect, incidental, special,
consequential, or punitive damages arising from:

e Your use of or inability to use the Website
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Reliance on general Website information

Unauthorized access to or alteration of information
Third-party websites or services

Delayed, failed, or misdirected electronic communications

Some jurisdictions do not permit certain liability limitations. In those jurisdictions, these limitations apply
only to the extent permitted by law.

12. Indemnification

You agree to indemnify and hold harmless Texas Roofing and Restoration Services and its owners,
employees, contractors, and representatives from claims, losses, liabilities, and reasonable expenses
arising from:

e Your misuse of the Website

e Information or content you unlawfully submit
e Your violation of these Terms

e Your violation of another person’s rights

13. Governing Law

These Terms are governed by the laws of the State of Texas, without regard to conflict-of-law principles.
Any legal proceeding relating specifically to use of the Website will be brought in a court of competent
jurisdiction located in San Antonio, Texas, unless applicable law requires otherwise. A separate service
agreement may contain different dispute-resolution or venue provisions for a particular project.

14. Changes to These Terms

We may revise these Terms periodically. Updated Terms will be published on this page with a new effective
date. Your continued use of the Website after updated Terms are posted constitutes acceptance of the
revised Terms.

15. Severability

If any provision of these Terms is found invalid or unenforceable, the remaining provisions will remain in
effect.

16. Entire Agreement

These Terms and the Privacy Policy constitute the agreement governing your use of the Website. They do
not replace any separate written agreement governing roofing, restoration, construction, inspection, or other
services.
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17. Contact Information

Questions concerning these Terms may be sent to:

Business Texas Roofing and Restoration Services
Address 17806 1-10 Suite 300, San Antonio, TX 78257
Email office@texasrrs.com

Phone +1 888-762-5514.

Website https://texasrrs.com
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